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1985: A Vision of
Peace

Sister Rose Tillemans
establishes Peace House
Community at 510 E.
Franklin Ave.

1999: Building
Stability

PHC becomes a registered
non-profit and takes
ownership of its building.

2002: A Legacy of
Peace

The beloved founder,
Sister Rose, dies,
leaving behind a thriving
community.

2004: Art Meets
Purpose

A stunning mosaic is
installed on the building, a
symbol of community.

2013: A New Beginning
PHC relocates to a new,
purpose-built home at

1816 Portland Ave.

2020: Resilience in
Crisis

During the COVID-19
pandemic, PHC briefly
closes but swiftly reopens.

WINTER 2025

NEWSLETTER

Mission:

Peace House Community (PHC) nourishes
its members’ bodies and souls by providing
a safe space for everyone. PHC enriches
the lives of its members, volunteers and
students by offering a place to belong for
everyone who comes through its doors.

That’s right! Peace House Community will celebrate its 40th
anniversary on October 17, 2025. To mark the event, we are
planning several celebrations throughout the year to remember
where we’ve been and envision where we’re headed.

To begin, we’ve updated our logo. We're keeping the image that
so perfectly captures PHC’s essence. The house containing
hands of different races and cultures releasing a dove (which itself
is a pair of hands that work for peace) symbolizes all that PHC
stands for. We’ve added the year of our founding so that everyone
knows we’re here to stay. Our longevity demonstrates that PHC is
now firmly established as part of the Minneapolis landscape.

We are planning a couple of special events for 2025. On February
1, we hosted a pickleball fundraiser at Smash Park in Roseville.
We hope to get our name in front of some new folks, and we want
to learn how to put on fun events for our supporters. On October
9, Kevin Kling of MPR fame will host an evening of stories at

the Southern Theater in Minneapolis. The evening will include

live interviews, videos of the lives of some of our community
members, and more. We hope to give our current supporters a
better idea of what their gifts do in our members’ lives, and to
convince newcomers that PHC is the sort of place they want to
join. Watch for updates about ticket sales and other details for the
evening.

In sum, we are proud that the storefront organization that Sister
Rose opened in1985 is still going strong. As a community, we've
weathered financial ups and downs, relocation,a pandemic, the
opioid epidemic, and more. We look forward to celebrating PHC’s
success with you and laying the foundation for what comes next.
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2025: 40 Years of Community

PHC celebrates an incredible 40 years of
fostering peace, connection, and compassion.



PHC HOSTS FIRST-EVER PICKLEBALL FUNDRAISER IT TAKES A COMMUNITY

| would like to THANK YOU all for your support in 2024. We had a great year and truly appreciate everything our
volunteers, donors and staff have done to make it a great year. With your support Peace House Community was able
to support to over 33,500 Community Members, provide over 21,000 meals, hundreds of haircuts and manicures,
and lots of bike repairs. More importantly, your help provided our community members a safe, non-judgmental
environment to gather, get out of the weather, and relax.

Several years ago, one of our supporters told me that he didn’t understand what | was talking about when | encouraged
him to give to Peace House Community. The reason? | never told him how much we needed, so he didn’t know if | was
asking for $50 or $50,000. A representative of one of the churches that supports PHC made a similar comment when he
said, “You know, if you only ask us for $5,000, that’s all we’ll give you.”

It’'s taken a while, but we’ve finally gotten a grasp of how to tell our supporters what it takes to serve the community at
PHC. We looked at the needs of our community, and how our donations have been dispersed over the last few years.
And with that, let me introduce you to our fundraising goals for this year:

| have to explain a couple of things regarding these goals. First, these goals are aggressive. Our donors have never given
this much in a single year before, but again, we’ve never
Fund raising Goa|: $420,000 properly asked before. The Board of Directors and | believe
that PHC’s supporters as a community have more desire
Amount to be T S o e AR A and ability to give than we have given them credit for in the
past. We also believe that clearly stating the needs of the

Donated

zgg’ggg ; zgg’ggg community, and the opportunities we have to change lives,
o ] ’ ’ will allow our donors to make informed decisions about the
On February 1st, PHC hosted it’s first-ever pickleball $20,000 2 $40,000 amounts they want to give to PHC’s mission and work
fundraising event, and by all accounts, it was a smashing - $10,000 5 $50,000 '
success! Fifty enthusiastic players registered to participate —_— - HE 00T 15 Y Second, please don’t think your gift won’t make a difference.
in friendly competition, all while supporting PHC’s mission. st 20 05000 We don’t want anyone to think, “They only want donations
The atmosphere at Smash Park in Roseville was electric, $1,000 40 o0 of $50 or more” or “What good is $10 when they need
with volunteers, family, and friends cheering on the players o) 120 SO0 $420,000?” Even our largest donors can’t sustain PHC by
while enjoying a delicious spread of snacks and beverages. $$153;) 188 ?;50600000 themselves. Neither can our smallest donors. The chart
_ . _ $50 100 $5i000 above shows that everyone together, by pooling resources,
Adding to the excitement, attendees had the opportunity to can make a huge difference. And after all, isn’t that the
participate in raffles featuring gift certificates and a thrilling Grand Totals 405 $420,000 nature of community, and the reason that we come together?

50/50 drawing, which proved to be a highlight of the event.
Finally, these goals consider where we are today, and where
we want to be tomorrow. As our community’s needs continue to increase, and as new opportunities develop to meet those
needs, we are positioning ourselves to make the most of what’s coming. What does that mean? Imagine if we could add
onsite staff who could help our community
members navigate the complexities of County and State assistance and housing programs. What if we could buy one or
more of the vacant lots by PHC to create a larger, better equipped building to provide even more services and bless even
more people? How about PHC opening on weekends, knowing that our community members’ needs don’t take days off?
All of these possibilities really are possible.

We extend our heartfelt gratitude to our
generous sponsors for their support:

Fogo de Chao — Minneapolis
Smash Park — Roseville
Cars Bike Shop

Saltie Rose

Again, thank-you for bringing PHC through the first 40 years. We’re looking forward to seeing what the next 40 years holds.

Thank you to everyone who participated, volunteered, and contributed to making this event a
tremendous success! We look forward to many more in the future.
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THE HOUSE THAT PEACE BUILT

By Willie L. Johnson, A Wordsmith

All of us at Peace House Community express heartfelt gratitude to our supporters and
partners who have so generously shared in our ministry in 2024. You have played a vital role
in making our community stronger, and we truly appreciate each and every one of you.

We apologize if we have overlooked anyone in our acknowledgements. Please know that we are grateful for your being an essential part of the
Peace House Community family.

Open to the public in the heart of the city,
Where crime and hopelessness is a pity,

Stands a house amidst the chaos of urban strife.
It is inviting you to enter and seek a better life.

All are welcome, including the elderly and young,
The tired and lonely even the rich and the sick.
All are welcome who can control their tongue,
As well as the bad, the poor and the slick.

As long as they come seeking peace,

It doesn’t matter from where they come.

The north the south the west, or the east.

They can still participate in the deeds of peace.

All are welcome to share a warm meal and a hot
drink

During the cold months of the year.

And a cool repast in the hot summer season without
fear.

You should come too if its peaceful thoughts you
think.

We can all share food, chit chat, art sessions and an
open library.

There we will also find the joyful singing of human
canaries.

A loving caring place to feel good and merry.

You will find community support and friends.

You will find shoulders to lean at the Peace House.
At this house you might even find a friend, or

You might find an open ear eager to hear your
thoughts.

Or you might find open hands ready to help or
support you.

This meeting place can be and often is a peaceful place
To go just to get out of the house.

It was built on the foundation of earlier efforts

Of people in the neighborhood.

Designed to help make this house

A nexus of community unity

A portal of peaceful interaction
Between the people who live in the city.

It is a socially declared zone of peace

i.e. the proverbial holy ground of group acceptance.
One of the watering holes of friendship and may it
stand forever

As one of the local towers of diversity and peace!
Amen, my friend!
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Adam and Victoria Olson
Adnan Mohamaud

Alan and Bev Bergstrom
Alex Lape

Allan and Judith Altobell

Allan Integrated Control Systems,

Inc.

Allison Kerner

Amer Online Giving
American Gift Fund

Amy Scheller

Amy Skroch

Andrew Huston

Angela and Steve Read
Angela Lakedon

Angela Smith Harris

Anita Gorder

Ann and Thomas Roeder
Ann Biggar

Ann Schoenbauer

Ann Thornton

Anna Boyle

Anne and Paul Stafford
Anne Hady

Anne Kerr

Anne Lewandowski

Anne Marsnik

Anne McElroy

Ardis Wexler

Ashley Oliver

Atlee and Julie Svanoe
Audrey Almo

Barbara and Dean Hansen
Barbara and Donald Marystone
Barbara Coyle

Barbara Ducharme
Barbara Winkels

Ben and Lorraine Kohler
Ben Zess

Benjamin Sandell

Best Apartments LLC
Beverley and William Bailey
Bill Moore

Bob Birkholz

Bobbie and Dean Ericson
Bonnie and Michael Monson
Bonnie Holland

Bonnie Ulrich

Box Thrivent Choice
Bradley and Ravelle Smith
Bremer Bank Community Giving
Brent & Lisa Vanderlinden
Brian Mahaffy

Bruce and Lauren Dvorak
Bryn Mawr Market

Butch and Gloria Mamer
Carl and Mary Ann Herbst

Carol and Richard Barry
Carol Kennedy and Tom Powers

Cate McKinney and Daniel Gerdts

Catherine Murphy

Catholic Community Foundation
of Minnesota

Cathy Heying and Wendy
Wiegmann

Charles Schwab

Charlie and LaVon Fisher
Charlie Quimby

Christine and Justin Swick
Charlie Rounds and Mark
Hiemenz

Christopher Werle

Cindy Thompson Kotz
Community Member

Conor and Monika Mannix
Costco Business Center
Dagmar Koch

Dale and Ann Gentry
Daniel and Jeanne Carsello
Daniel Carmine

Daniel Murphy

David and Amber Dapkus
David and Dennie Scott
David Gardeen

David Hartwell

David Iverson

Deb Ervin

Deb Miner

Deborah Dapkus

Deborah Ellsworth

DeDe and Tom Scanlon
Deirdre Brennan and Vincent
Skemp

Dennis Carlson-Rioux
Diane and Joe Harrington
Diane Davis Langer

Dianne Bartels and Ray Spack
Dick Miller

Dominic Plucinski and Jean
Launspach

Donald and Marion Hall
Donald Roberts and Joni Cash
Donis Giefer

Donna and Dick Peterson
Doris Thimmesh

Dorothy Thalhuber

Dottie Ashley

Doug Grennan

Doug Sandstad

Douglas & Patricia Summers
E. Theodore and Lois M.
Thompson Family Fund

Ed and Betsy Hasselman
Ed Flaherty

Edward Jones

Elaine and Einar Ekstedt
Elaine and Jim Rider

Elaine Ulmet

Elizabeth and Mark Rosenwinkel
Elizabeth Bram

Elizabeth De Baut

Emily Kelson

Emily Wright

Eric and Meagan Ricard
Eric Grumdahl

Erik Thorsell

Fidelity Brokerage Services

Fidelity Charitable Donor Advised

Fund

Frances Landwehr
Frank Shimkus Jr.

Franz and Karen Altpeter
Fred and Joann Johnson
Fred Souza

Gail and John Moore
Gary and Mary Goodman
Gayleen Touhey

Georgeann and Gerald Wobschall

Gigi Schumacher

Gilligan Foundation

Ginny Bueide

Ginny Claessens McDonald
Ginny Orth

Gloria and Ronald Christenson
Gregory and Cheryl Myhr
Gregory and Julie Margarit
Gunnar Kristiansen

Gwen and Mike Martin

Haley Bluemn

Heather Holbrook

Heidi Sandstad

Henry and Virginia Sweatt
The Cramer Family Revocable
Trust

Howard and Jeannie Schwartz
Iglesia Rey de Gloria

[llinois Tool Works Inc.

Intuit

Irene and James Bohn

Itti and John Furlong

Jack Gibson

Jackie Huebsch

James and Maureen Johnson
James and Nancy Ayers
James Loth

Jane and John Hilger

Jane and Michael Murphy
Jane Gibson

Janette Grazzini-Cook

Janis Wrich

Jay Feider

Jean and John McNally
Jean and Norm Davis
Jean 0'Connell

Jeanette Larson

Jeff and Molly Mork
Jennifer Eichenberg
Jennifer Swick

Jeremy lggers

Jerry Artz

Jerry Westrum

Jim and Carol McKinney
Jim and Kati Brick

Jim and Teri Joyce

Jim Bergstrom

Jim Fedor

Joan and Chris Ueland
Joan and Gerald Schieber
Joan and Pat McNeely
Joan and Philip Haan
Joan and Richard Meierotto
JoAnn Braun

Joann Pesek

JoAnn VanRisseghem
Joanne Ferraro and Robert
Beugen

JoAnne Henry

Joanne Wieland

Joe and Marilyn Schmit
Joel Brenckman

Joel Cheney

Joel Papa and Mary Bader
John and Frances Povolny
John and Kathleen McKinney
John and Marla Simmet
John and Pat Gries

John and Terri Hawthorne
John and Theresa Griep
John Ramsey

John Stanek

John Strand

Jolene Behnke

Jon and Heather Holter
Jos. F. Palen Co.

Jose Gomez

Joseph and Wendy Doogue
Josh Kimball

Josh Zuckerman

Judy and Al Gage

Judy Ramgren

Julie Grave

Jurnei Deutschman

Kai Potter

Kami Sgutt

Karen and Philip Cardy
Karen and Tom Johnson
Karen Viskochil

Karol and Arna Baugh



Karyn Bahls

Kassandra McCarthy
Kathie Amble

Kathleen and Bill Kozlak
Kathleen and Terry Buzzell
Kathleen Corley

Kathleen Hayden and Marjorie
Hooley

Kathleen Zuckerman
Kathy and Jim Martin
Kathy Blanke

Kathy Lawless and John Keyes
Katie Nadeau

Kaye Richardson

Ken and Suanne Hallberg
Kerry Cronkhite

Kim Churchill

Kira Vilhauer

Kopp Family Foundation
Kristina Gronquist

Kyliah Villa

Land L Fund

Larry Luck

Laura Knutzen

Laurie Amell

Leah Sullivan

Leeja Miller

Leo and Jane Arms

Leon Ball

Leroy Katu

Liberty Diversified International
Linda Croshy

Linda Johnson

Lisa Albrecht

Lisa and Curtis Schroeder
Lisa and Keith Kupcho
Lisette Gluek and James Kelley
Loaves and Fishes

Local Charities Fund

Lori Wellman

LPL Financial

Lucy and Chad Quaintance
Luke Burton

Lynn Madsen

M. P. Hanson

Marcia Cushman-Perkins
Margaret and John Chalich
Margaret and Timothy McDonnell
Margaret Newmaster
Margaret Willis

Margo and Jim Bauck
Marjorie and Jon Murray
Mark and Linda Dalsin
Mark and Therese Koller
Marti and Jana Maltby
Martin McKinney

Marvin Miller

Mary and Denis Novak
Mary and Jim Carroll

Mary and Kenneth Gleason
Mary and Lee Rock

Mary and Russell Schmidt
Mary and Steve Robinson
Mary Ann Bergantine

Mary Bach and Russ Duehr

Mary Cassioppi

Mary Charlebois

Mary Crowley and Robert
Edelstein

Mary Dombrowski

Mary Ellen Halverson

Mary Hartnett

Mary Jean Kelly

Mary Liedl and Robert Pecoroni
Mary Margaret

Mary Molpus

Mary Ogden

Mary Sutherland

Mary Watson

Mason Sullivan

Matt and Nicole Kennedy
Matthew Johnson and Elizabeth
Thimmesh

Matthew Simpson

MATTER

Maureen and Charles Neerland
Maureen Golden

Maureen Shaver

Maureen Walton

Maylon Thorstad

Mecca Ballwanz

Meg and Jim Mannix

Merrell and Beverly Kindall
Merrilee Riley

Messerli & Kramer PA.
Micah and Eleanor Kiel
Michael and Carol Tillemans
Michael and Janet Wagner
Michael Arms

Michael Gick

Michael Hannan and Mina
Ingersoll

Michael Kavanaugh

Michael Loftus

The Jerry and Karen Mathwig
Fund

Michele McNally

Michelle and Peter Guertin
Mike and Kathy Wolf

Mike and Patricia Morandi
Mike Hazard

Mim Buckland

Minnesota Jewish Community
Foundation

Minnesota Management and
Budget - State of Minnesota
Mishele Cunningham

MJ and Jerry Park

Molly and Bill Dankbar
Monica Nilsson

Mount Carmel Church
Nadean Bishop

Nancy Alexander

Nancy and John Price
Nancy Zingale and William
Flanigan

National Philanthropic Trust
Nickolai Plattes

Nita Bradford

Nora Sandstad

Norb Domek

Norine Stimart

Norita Dittberner-Jax
Norwegian Lutheran Memorial
Church

Pamela Costain

Pat Johnson

Patricia Cole

Patricia Helin

Patricia Karel

Patricia Lord

Patrick and Kaitlin Messmer
Paul and Anne Maxa

Paul and Carol Seifert

Paul and Jennie Currie

Paul and Martina Hartmark
Paul and Mary Orman

Paul and Rose Grengs

Paul Gramstad

Pax Christi Justice Ministries
PayPal Giving Fund

Peace House Community

Peg Mitchell and Polly Talen
Pepperwolf and Tom Bottolene
Pete and Diane Grasse

Phillip and Katherine Engel
Phyllis and Frank Mach
Principal Funds

Rachel Harriss

Raymond and Eileen Muetzel
Raymond James Global Account
Raymond Wey and Sally Moran
Renaissance Charitable
Foundation

Rhonda VonHuycke

Richard and Jane Young
Richard Knowles

Richard Kramer

Richard Kreyer

Richard Thorpe

Robert and Diane Giefer
Robert and Gretchen Medcraft
Robert Kelen

Roberta and Dennis Haskin
Roberta and Katherine Erickson
Ron Wetzell

Rose Mary Byrne

Roseville Covenent Church
Roxana Freese

Roy and Judy Wolff

Saint Paul & Minnesota
Foundation

Sally and Dorothy Roth

Sally Anderson

Sally Ratke

Salvation Army

Sanford C. Bernstein & Co., LLC
Sara Nadian

Sarah Morris

Schwab Charitable

Scott and Catherine Christensen
Scott Seal

Sharon and John Cochrane
Sharon and Kevin Lee-Sheridan
Sharon and Richard Turgeon

Sisters of Saint Joseph Partners in
Justice Board

Sharon Hartman

Sharon Smith

Sharon Snyder

Shay Berkowitz

Sheila Manahan

Richard M. Schulze Family
Foundation

Sheryl and Dan Moran
Sophie Mondale

Spirit of St. Stephen'’s Catholic
Community

St. Elizabeth Orthodox Church
Stanley Harstad

Stanley Pun

Stephen Lieberman

Steve and Toni Thorson

Sue Bormann

Susan Abderholden

Susan Dioury

Susan McKenna

Susan Qeffling

Susanne Smith

Suzanne Tillemans and Steve
Yamamoto

Tamara Geehan

Ted and Ann Zess

Terri Haak

Terry Kirby

The Center for International
Education

The Drawer

The Minneapolis Foundation
Therese Blaine

Thomas and Maureen Kent
Thor Adam

Tiegan Brick

Timothy Kramer

Timothy Marzen

Toby Markowitz

Tom and Sue Peterson

Tom Snyder

Tom White

Tony and Joyce Tillemans
Tony and Leanne Peters
Tracy Pepper

UCare Foundation

UK Online Giving Foundation

University Lutheran Church of Hope

Unknown Anonymous
Vanguard Charitable Endowment
Program

Ventura Village

Virginia and William Hickey
Virginia Romens

Wendel and Faith Friest
Wendy Fernstrum

Western Colorado Community
Foundation

Whitney Mergenthal

Winifred Neaton

Zoe Benston

Born To Volunteer: Meet Mary Ellen Halverson

Some people seem to have an inborn disposition to volunteer. No scientific
data exist to substantiate that, but a conversation with Mary Ellen Halverson
easily leads to that conclusion. It is not because she recites a long list of
service accomplishments. In fact, she’s quite modest about her volunteering,
including her years at Peace House. What one notices, however, is her grati-
tude for the opportunities she has had.

Mary Ellen found her way to Peace House because of a friend who said,
“Come and see.” That visit was to the original facility that Mary Ellen found
somewhat dreary. But later she became a regular volunteer on Wednesdays
when the new house opened, a service she gave without fail until six months
ago when she had to stop driving. The decision to give up the keys is difficult
enough, but for Mary Ellen it meant the end of spending time with people she
admired for their resilience often in the face of daunting odds.

As one listens closely to her reflections, Mary Ellen’s volunteer spirit flows
from an openness to discovery. When she was in her senior year at the Col-
lege of St. Catherine (now University), she saw a notice from a religious com-
munity in Yakima, Washington, looking for volunteers to fill in as a teacher for
a year while one of the nuns was on sabbatical. Mary Ellen thought, why not?
That experience, in part, led her to see if religious life might be her path in life.
She spent four months with a contemplative Dominican community in Texas,
but came to see it was not her calling. After Texas, Mary Ellen joined the Papal Volunteers and was assigned to Chile where
she taught 5th and 6th grade English and religion for two years in a Jesuit school staffed by American Jesuits, Papal Volunteers,
and Chilean laity. Returning to the States, Mary Ellen taught Spanish at Saint Margaret’s Academy for four years before joining
the faculty at St. Kate’s. That turned out to be her calling and she retired from the University after 25 years of service.

For Mary Ellen, what stands out about the Peace House mission is its commitment as a place where the unhoused and others
(including her) experience a sense of community. As a result, she says, her primary task as a volunteer has been to listen, to
hear people’s stories. Or as one author recently wrote about the power of listening, “to bear witness” to what people encounter
as they navigate life.

Mary Ellen is a good witness and expresses gratitude for having learned from community members - not just how difficult life
can be, but the ways in which they manage to still find moments of hope. “We take a lot of things for granted [as privileged
people] that community members simply can’t. And yet they are people with amazing and varied interests, talents, and gifts that
make them each unique.”

Reflecting on her commitment as a volunteer at Peace House, Mary Ellen found it easy to identify lessons she learned. First and
foremost, she noted that a person’s stereotypes of community members get knocked down quickly. “They are individuals,” she
emphasizes, “and that means they have distinct life circumstances.”

Second, “l needed to develop a thick skin.” Mary Ellen learned that community members can sometimes be quick to speak their
minds, be blunt, or argue. ‘I realized | couldn’t always take a remark personally but needed to redouble my listening to what
people were really saying.”

Third, “as volunteers, we are not fixers. We accompany people while they are at Peace House, listening of course, but not trying
to resolve their issues.” Fourth, related to not fixing was Mary Ellen’s realization that “we don’t have control over community
members’ lives.” She acknowledges that can be uncomfortable at times but is offset by remembering that what volunteers do is
sustain a sense of community.

Finally, Mary Ellen says that she learned what might be “better” for community members by listening to how they framed that.
“What | thought would be good for someone to do was often based on my reality, not theirs.”

Embedded in these lessons is the heart of those “born to volunteer.” Service flows from appreciation of what it means to give
and receive, to be present to another human being and to learn from them. It is a spirit of mutuality that characterizes volunteers
at Peace House, a spirit that Mary Ellen models even now as recalls what she describes as very happy years of service indeed.

Interview credit: Victor Klimoski
Photo credit: Joshua Zuckerman
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“ous 2024 was quite a ride for Peace House Community. We started the year projecting

) [ a $100,000 deficit, and contemplating having to close PHC’s doors permanently.

_ However, thanks to the amazing generosity of many people and organizations, we
ended the year with a $40,000 surplus. But even as we celebrated the continuation of our work, we ran into more
challenges. Within the first two weeks of 2025, we heard that two of our grant applications had been declined, taking
$60,000 away from this year’s projected income. Then, out of the blue, the Department of Human Services added
$30,000 to our grant for this year. | guess this is how a yo-yo feels.

Before | go further, | want to thank everyone for the high points of our yo-yo journey. As | said, we were starting
serious conversations about how long PHC could survive. The fact that we made it to the 40 year mark is a statement
about the compassion, loyalty and generosity of our supporters. Whenever PHC has needed them, they have come
through. So thank-you for your prayers, your gifts, your encouragement, and your letters that have kept us going all
this time. (Since | open all of our mail, | get to read all of the letters. Usually they come with a donation, but some folks
write just to encourage us, even if they can’t afford to give anything at that moment. When someone cares enough
about our community to send a note because it’s the most they can do, it reminds me of how much support we really
have.)

As | mentioned, the yo-yo took a dip to start the year, but we aren’t in panic mode. We know we have time to recover,
and we have a strong community backing us. We’re disappointed some foundations aren’t supporting us this year, but
we’re not despondent. We are confident that together, we will get through this challenge.

So, again, thank-you. | have said this before, but it bears repeating. Let me know

if you would ever like to drop by to see PHC in action. I'd love to show you around,
partly because | am proud of PHC, and partly because it’s fun for me to meet M
the people behind the names | see on our mailing list. Even if you just have a

question, give me a call, so | can say a personal thank-you.



